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ZX400/ZX400i

FCC COMPLIANCE STATEMENT

FOR AMERICAN USERS

Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 Subpart B of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference

to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference

by one of the following measures:

o] Reorient or relocate the receiving antenna.

0 I ncrease the separation between the equipment and receive
0  onfect the equipment into an outlet on a circuit different from that to which the receiver is connected.

0 Consult the dealer or an experienced radio/ TV technician

This device complies with Part 15 Subpart B of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received,

including interference that may cause undesired operation.

FCC Caution: Any changes or modifications not expressly approved by the party

responsible for compl i an ctetoaperatdthds equiprnetit. t he user 6s autho

TO WHICH THIS DECLARATION RELATES

IS IN CONFORMITY WITH THE FOLLOWING STANDARDS
FCC CFR Title 47 Part 15 Subpart B:2015 Class B,CISPR 22:2008 ANSI C63.4: 2014 ICES-003 Issue 6:2016, Class B

IEC62368-1:2014, IEC 60950-1:2005(Second Edition)+Am1:2009+Am2:2013
UL 60950-1 & CAN/CSA C22.2 No. 60950-1-07, (Information Technology Equipment - Safety - Part 1: General Requirements

EN60950-1:2006+A11:2009+A1:2010+A12:2011+A2:2013

EN55022:2010+AC:2011 Class B EN55024:2010+A1:2015

EN55032:2012+AC:2013 IEC61000-4-2 Ed. 2.0:2008
EN61000-3-2:2014 IEC61000-4-3 Ed. 3.2:2010
EN61000-3-3:2013 IEC61000-4-4 Ed. 3.0:2012
AS/NZS CISPR 22:2009+A1:2010 IEC61000-4-5 Ed. 3.0:2014

IEC61000-4-6 Ed. 4.0:2013

IEC61000-4-8 Ed. 2.0:2009

IEC61000-4-11 Ed. 2.0:2004

IEC62368-1:2014



*

UCTIONS Please read the following instructions carefully.

Keep the equipment away from humidity.

Before you connect the equipment to the power outlet, please check the
voltage of the power source.

Make sure the printer is off before plugging the power connector into
the power jack.

It is recommended that you connect the printer to a surge protector to
prevent possible transient overvoltage damage.

Be careful not to get liquid on the equipment to avoid electrical shock.
For safety and warranty reasons, ONLY qualified service personnel
should open the equipment.

Do not repair or adjust energized equipment under any circumstances.

ON

Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent
type recommended by the manufacturer.

Di spose of used batteries according to the
Only use with designated power supply adapter model.

Changes or modifications not expressly approved by the party responsible for

compliance could void the user's authority to operate the equipment.

Specifications are subject to change wi

Do
Pl

not

ease

remove the grounding pin of power <cord.

The

keep the power cord grounded (earthed) al/l

t

g
h



1. Barcode Printer

141Box Content

Pl ease check that allrefinkbéudeldl owwit mgyiouempranter.
(Package content and Logegpsdmle may vary per

Barcode Printer

B

ZX420i

= Label Stock = USB Cable = Quick Guide

= Ribbon =  Power Adapter = Empty Ribbon

Power Cord

Core



1-2Getting To Know Your Printer

(ZX420i)

= Front View

TOP COVEF

LCD PANEL

OPERATOR PANEL
POWER BUTTO

VI EWI NG WI NDO\

FRONT COVER

= Rear View AUTGALI BRATI ON BUT"

BT/ WiPORT (OPTI

RS232 PORT

UsSB PORT
USB HOST (OPTI C

PARALLEL PORT ( Ol

POWER JAC

EXTERNAL LABEL INSERT



(ZX420)

= Front View

TOP COVEF

VI EWI NG WI NDO\

POWER BUTTO — _——

FRONT COVER

= Rear Vi ew AUT@ALI BRATI ON BUT"

BT/ WiPORT (OPTI

UsB PORT

PARALLEL PORT ( Ol

& . g—POWER JAC
s

EXTERNAL LABEL INSERT




= Open The Printer Cover

PAPER GUITLC

RI BBON REWI ND HU

Rl BBON SUPP H HANDLOFPAPER GU

PRI NT MECHAN

PLATEN RO+LEER

LABEL ROLL G
RELEASE LEVER FOR PRfA DM

RELEASE LEVER FOR PRI D

ADJUSTABLE SENS

PAPER GUI C



2. Printer Setup
221Loading the | abel rol |
This printer supports the following printing methods:

Thermal transfer printing (TTP) Requires aribbon for transferring a printed image to a medium.

Direct thermal printing (DTP) Does not require a ribbon, only thermal paper.

Please check which printing method you are using and alter the settings accordingly in the printer driver, printer menu, and/or

software.




Now fold the luappel roll gu

=) ’ﬂ.'ﬂ

Pl ace the | abel roll on the
pushing it right up to the g
(Do not apply too much press:t

damaging the | abel stock.)




Load the | abel rol | into the

Pass it through the printer

Pass the | abel stock

adj ustable Sensor -ahfhtd
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22Loading & Removing the Ribbon

a Loading Ribbon

Pl ace the printer on a fl at

and open the printer cover

Pl ace a new ribbon on the ribbo

Thellustration syoubédloavwtohows.t al




Pass the ribbon under the print head and back up on the other sid

Attach it to the empty ribbon core.

e/ C—

®j® o o —
@
5 000‘
[
[}
D /
1
'
® % I
] !
|
[ ®
° |
(]
®
@ m
¢ = |
P74

10



2-3 Connecting The Printer To The Host Computer

a Please make sure that the printer is switched off.
a Connect the power cord to the AC adapter and connect the adapter to the printer.
a Connect the USB / parallel cable to the printer and host computer.

(The type of cable may vary according to the products which you purchase.)

a Switch on the printer. The LED indicator should now lights up.

BARCODE PRI NTER

(Por tmay v arnmodedr

11



.Wizard CD Standard I nstallati on

St eOpl. m#p | nsert the Super Wizard CD in the CD/DVD drive of the host co

automatically.
You wil |l Wesleeomdescreen first. On the Welcome screen, choose i
GoDEX
Welcome 1o Godex and thank
a high quality Godex Printer.
o | 55
St eOp2. m#p The wizard will then ask you to make sure your USB and power

turned on. Then c¢click ANEXTO.

GoDEX

Connect your printer to your PC.

St eOp3. ™ The next screen you will see is, fAlnstall the GolLabel Softwa

GoDEX

Click next to Install the Gol
Scientific Windows driver.

NOTE

* ot

the Super Wizard program did not run aurtwmoatsetatlilnyg fyomru can eit

youadD/ DVD drivecl ockdobbl econ of CD/DVD driver to run the program

12



St eOp4mmp As the printer dmreeinanadal Gobabela screen will display a progr
completed you will see Installation completed. Click ANEXTOo t
GoDEX GoDEX
Installing the Golabel So Installing the Golabel So
Installation may take a Installation may take a
St eOp5™» You can also print a test | abelreelinf dicopdtayprisntstapt &st | abel ,
GoDEX GoDEX
You have successfully i ;
SeacUl SEnthG . Please enter your name
LU
Your Godken pinter i
oW feadly fo use.
GoDEX
If your test page has
printer is ready o use.
Your Godex printer is
now ready fo use.
NOTE
* I'f you need more resources, tools or reference documents, you can
Just click AOther Choiceso on the Welcome Screen to access the fil

13



lation is complete, you can start to make and

St eOp6mmp Once the instal

GoDEX

Congratulations!

1. Your Godex Piter & now ready 1o use.

14



.Wi zard CD

St cOplmmp Cl i ck

AOTHER

Ot her Choice |

HeXItC EsScor eteon an d

GoDEX

Welcome fo Godex
a high quality Godex Prir

St cOp2mmp Click f

GoDEX

Here are some resources
with setting up and operat

I NSTALL SEAGULL

Install the Seagull Scientific

nstall

sel ect

at

St eOp3. = Sel ect Al accept
UEEITC (Wi pinerDrivers N S|
License Agreement r’.sge_ﬁ""'l-'l: Installation Information qm,li,'g
WINDOWS PRINTER DRIVER 2 penete
LICENSE AND LIMITED WARRANTY E | Wizard,
’ |Seagul Scientific. hc. ("Seagull) grants you a non-exchisive icense to use the. =Options:
reited ("Seagul (¥ Run Driver Wizard after unpacking drivers
sirih e ohee | B rialsion nehichons eortaned i) yalaton VTS Tl

resubs.

|seiection of the Seagull Software to

for
‘achieve your intended resulls, and for the
from the Seagul Software.

[Both the by law.
[Ttle to 2nd af rights and interests in the Seagull Software, wherever resdent and on
Coanms F "

rtharmars b vsinn

[t 20 F=Em)

<E#® X&)

15
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St eOp mmp The

St eOps. == Wi t HJSB

St eOpo ™ Ent er t

St eOp7== Dr i ver i

Driver Wizard wild/l

ANext o.

=

Seagull Driver Wizard

Welcome to the Seagull Driver
Wizard

9

This wizard helps you install and remove printer drivers.

What would you like to do?

@ finstall pinter dr
Upgrade printer drivers

Remove printer drivers

connection,

c k

@Dﬁmmm

Connect Printer
The printer should be connected befare continuing instalation

and cli ONext o

How is this printer going to be attached?
@ ISE _k
[etwork (Ethernet or WiFi)
Other (such a5 Paralel or Sevial)

Piease connect your printer to the PC and turn it on. If the Add Herdware Viizard -
aopears, please cancel it. This wizard vl automatically advance when the printer is
detected. IF it doss not advance, then chedk the connection and power cyde the
printer.

gui

search

de you through the i

model s such as the

nstal

right

Seagull Driver Wizard

Plug and Play Printer Detection
New Plug and Play printers are automacally detected for nstallanon,

Select the printer driver to instal.

Printer Model Port
Godex ZX420 USBOOL

Install & driver for anather printer

< Back Cancel <Back | Hext> | Cancel
he printer name (you can use default),
Cli"¢ckki ni sh" button to start installation
["seagull Driver Wizard 1 =) Seagull Driver Wizard i [===)
‘SpcafvPrilI::rﬂame

Names are used to identfy the prnter on this computer and on the network,

Enter a name for this printer.

proter name: | Godex 2X420

Juse this printer as the default printer
Speciy whether or not you want to share this printer with other netwark users. When
sharing, you must provide a share name.
® Do pot share ths printer

Share name:

Completing the Seagull Driver
Wizard

&

A new printer will be installed using the following settings:
Godex ZX420

<Not Shared>

UsB001

No

Godex

Godex ZX420

74.1M4

To begin the driver installation process, dick Finish.

T <bac Next > Cancel <gace [ Finsh Cancel
nstallation completed.
Seagull Driver Wizard I ==

Seagull Driver Wizard Completed
Successfully

&

The “ollowing operations were completed successiuly:
Installed printer Godex ZX420 N

Install Anather Printer

0

lose _

16
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3. Operation Panel

3-1 LED Operation Panel
GC2NJ %-nnnA {SNRASao

LCIPANEL

OPERATPRPRNEL

&2
@( @ OPERATOR PANI
@ FEED BUTTON

POWER BUTTON

POWERUtton
Press the POWER button to turn on the printer, and the START UP SCRE
status, the LCD screen should display the message AREADYA on the secr

When printer is turned on, hdlodh dmd PBr essex ochadwmwitiHe tRIOWER hkeutpri nter

FEED Button

Turn on the printer and press the FEED button.

When you press the FEED button, the printer will advance media until
I f you are using continubustbabwlb| pdeastmegathenBEERBDof media until
I f you are using media with gaps, pressing the FEED button once wil/l
I'f the | abel does not stop at t heledocercrte coth opfousyiotuiroonme dyioauyy need t o run

pl ease seeblLSecetli cCmlI .br-Reston and Self

PAUSE PRI NTI NG_FEED Button

Pressing the FEED button while the printer is in standby mode will s
the printer can receive commands, but it wildl only process them when
FEED button agaeimriwitldr rtecedt arhdby mode.

Pressing the FEED button during printing wil/|l interrupt printing. Wh
resumes printing. -lExbemplpe:i nWhijloeb a slOrunning, you rpress the FEED but"
Two of the | abels have been printed. To resume printing and print th

the FEED button again.

CANCEL PRI NTI NG_FEED Button
Press and hold the FEED button for 3Thecondsedtur pngnprjobihnhg cancel §
Exampl e: Whaibleel arliont job is running, you press the FEED button. Two

The print job is cancelled and the remaining eight | abels willdl not b

17



F EEDU BT ON

O @

POWER BUTTON

POWER Button

Press the POWER button to turn on the printer, and the START UP SCRE

st atwhen printer is turned on, hold and press down the POWER button f

FEED Button

Turn opmritnhkeer and press the FEED button.

When you press the FEED button, the printer wildl advance media until
I f you are using continuous | abels, pressing the FEED button will ad
If you are using media with gaps, pressing the FEED button once wild/l
I'f the | abel does not stop at t heledocoercrtecotn pfausnicttii com, fyoou ymeuerd nted irayn

pl ease seeblLebcetli CmlJ .br-Eetsiton and Sel f

PAUSE PRI NTING_FEED Button

Pressing the FEED button while the printer is in standby mode will s
the printer can receive commands, but it will only process them when
FEED button again wildl reset the printer to standby mode.

Pressing the FEED button during printing wild.l interrupt printing. Wh

resumes printing. -lEaxbaenplpe:i nWhijloeb a esl BrEUEnDn ibnugt,t oyno ut op rpeasuss et ht he printer
Two of the | abels have been printed. To resume printing and print th

the FEED button again.

CANCEL PRI NTI NG_FEED Button
Press and hold the FEED button for 3 seconds during printing cancels
Exampl e: Whableel arliOnt job is running, you press the FEED button. Two

The print edband theceémmaining eight | abels wildl not be printed

18



3-2 LCD Interface Introduction

Getting Started
Press the POWER button to turn on the printer, and
WoOLJEX
Powe r>° r > Barcodes Made Ea
Image 1.00X
DL Mode 2.XXX
I f the printer i sstan ufsr,eacy tLaCCDprsicmte®®n shou
FOLIE S
IX4XX FW V2.XXX
Ready
Press » Key 3 Secs to Enter Menu.
Pl ease keep’pbuatstscimgand wait for the ti mer
into the MAI N PAGE for SETTI NG MODE. You
EX

@O

IX4XX FW VX.XXX

t he

| d

t

can

Enter’l }

Press » Key 3 Secs to Enter Menu

Ready
©

=)
() =

EXIT

<
25
S (el
@

4

Printer Settings

19
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Operations on Setting Page

On MAI N PAG@ZopﬁeBmtton to move the cursor and sele

Select a designated function and press FEED button,

o
'AB 84664!
N

EXI
< @ =

—
W |

3

-

Rotation

On SETTI NG PAGE&1r$mm$30n to select the setting items

Select a desigamd epgplr disscFEBD button, you wil!/l enter the

Jm)

A

or

Sele'b

@
&>

Rotation

[ < I]]]IM Rotation

Ente’»“ll" ’» - Q°
90°

180°
270°




On SETTING VALUE PRNGET,bwptrtesrs to change the setting values.

[T« I]Imm Rotation

Sel*} or ’» 0°
<D <D 4
180°
- 270°
Press FEED button will apply the setting value youvgluseg. sel e

(L 5 M Rotation

Appl} Q }
90°

180°
v 270°

NOTE

* The blue arrow indicates the value you are selected.

—

* * The red tick indicates that the selected value is applied

"' 21



Exit from Current Page to Ready Status
The iconl eint to@rner di splays the capture of wupper
|l eft or up arrow.
ﬁNAVIGATION I CON
180°
v 270°
On SETTI NG VALUE P‘AGhEuSt,tq)rrewsisII go o the
= (wi
)
Backtothe>°" ITWI]]]
Rotation
On SETTI NG PAGtSbutptrcersswilI go back

NAY/
Back to the}M }
&S

Label Seltings

-]=
®=
T

EXI

22
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On MAI N PAGE, select the fEXIbtton tbexdimomaSETING M@DEsandtthe prinfelEg&d3 back to

READY status.

EXI'T from Se}

=
jij oA

'AB 866686

@
&>
%

> @ =

Label Settings

IX4XX FW V2.XXX

Back to the F> ° } Ready

Press » Key 3 Secs to Enter Menu.

23



3-8 LAN Setting

Operations on Setting Page
On MAI N PAGE‘, opl’elslstton to move the cursor and select

Select a designated function and press FEED button, vy

%/

Select }

Enter LAN»See >

On LAN Setting 13/bGE’,bprESB to select the setting

LAN Settings

m LAN Settings

1

Sel ect a %s

function

IN_/
<D

6%
o

4 »
09100 v
w Settings Qsdve
Sel ect DHCP anduprnesns FKFBEDWI I 1| be able to setup DHCP functi

_ O
ap = ,

Gm m LAN Settings
A

DHCP

Enable «

¥ Settings @ save

24



The default of DHCP*i er D} daltiten Rroesxshange the setting values

(]
E LAN Settings

Disable v

@ save

n
¥ LAN Settings

LY/
sel e¥to enabl P .o.} "

Enable v

@ save

Press FEED button twice

u
L
= =] ® LAN Settings
A
Press FEED 0> ° ’ DHCP
Enable g
¥ Seftings @ save

Press FEED a
s a vaen d returrvi

previous

LAN Settings

25



3-4 LCD Password

Operati 8estong Page

On MAI N PAGE‘, op’relslstton to move the cursor and sel

Seclect a designated function and press FEED butto

5 hb) 82
r @ =

s 0 O
@ ‘@

Enter LCD ’asa }

The default of LCD Set?ionrgv ba tdins aol ec.hamrgees ¢ he setting values

LCD Password

N
?= ¢ *48 LCD Password

&=

+/ Disable

Enable

@ save

C‘:E‘ * a8 LCD Password

Sel e€tbutton

@
<>

Disable

Enabl e Passwol = Enable
1T 111
WV Seftings @ save

26



o=

o ¢ *&8 | D password

Disable

the password

Sel e€tbutton agai >

Press FEED button twice to save the setting

Press FEED bUtt[} OQ > Disable
=» Enable

1111

V¥ Settings @ save

Press FEED button a> >
return to previous !

LCD Password

27



3-5 LCD Interface Function

Main Page

D m B2
u EXIT

Printer Setting

% Setting items for printer, ex. Printing s
Printer Al so includes a Printing Wi zard for your
[Lm| _ _ o N
A8 86468 Setting items forRamtratnitdm,p drgdidrtld,m gof f set .
Label
=
@"“' Option modules and connection port settin
Devi c
u SeidDfi agnose functions for prtienstterpage .p rTiPH
Anal ys
EXIT

SeidDfi agnose functions for prtiensterpage .p rTiPH
Exi

28



Status of LCD Interface
When printer is on standby status (ready to print), the LCD interfac
You can onltyhipsr ilnReaodny i st at us.
WGOENX
IX4XX FWVX. XXX
Ready
Press » key 3 Secs to Enter Menu.
I f there is any printers error, the LCD screen will display t
You can efrirvort meccording the notice.
IX4XX FW VX. XXX
0% ERROR | CON
Check Ribbon ERROR
Il con Defi
Appears on the NAVI GATI ON | CO
<] To upper
I't guides your blaecwke It ob yuprpees s i
Appears on the NAVI GATI ON | CON of SettingValue Pages
A To upper |
I't guides you back to upper | evel by pressing AUPA Kk
On Setting Val u®l mad¢és kepr ¢ ®s
Lock
l ock the value for preventing unexpected change.
d‘ Unl ock For |l ocked value, press fARI GHTO key again to unlock
A On Setting Value pages, press AUPA or #ADOWNH
Scrol |l the v
v key to scroll the values for your selection.
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